Privacy Policy

Ipsen Pharma SAS with an address at 65 Quai Georges Gorse, 92650 Boulogne-Billancourt, France and or its
affiliates (“lpsen” or “us” or “we”) is organizing the LATAM-UZA NET Preceptorship (“Event”), and Ipsen, its
affiliate or its partner has invited you to attend the Event and or to access the website ipsen-connect.com
(“Website”).

This Privacy Policy describes how personal information of individuals (“users” or “you”) attending the Event
and or accessing or using the Website will be processed by or on behalf of Ipsen.

Ipsen is the data controller with respect to the processing of your personal information as set out below.
Data collected

The personal information we collect, process and store about you may include the following:

- Full Name

- Email address

- Medical specialty

- Country of practice

- Password

- Information regarding your connection / access to the Event: connection date and time to the Event,
total connection time to the Event, access and download of the event materials,

- Any other personal information relating to you that you provide to us as part of your participation to
the Event, such as questions and comments posted in the Event chat.

If you wish to attend the Event or access the Website, these categories of personal information are
mandatory.

Purpose and legal basis of data processing
We will use personal information relating to you for the purposes of:

- Inviting you at the Event or to access the Website

- Registering you at the Event or the Website, organizing the Event and ensuring your attendance at
the Event

- Following up with you after the Event with respect to the Event (including without limitation for
satisfaction survey, CME credits)

- Responding to your questions or other communication (e.g. Pharmacovigilance, Medical
Information) during the Event.

- Following up with you after the Event with respect to the Event, and or any questions or other
communication (e.g. PV, Medical Information) that you raised during the Event.

- Complying with legal or regulatory obligations that apply to Ipsen (e.g. pharmacovigilance,
transparency obligations) or to respond to legal requests from administrative or judicial authorities,
in accordance with applicable laws.

Depending on the data processing at stake, Ipsen will process your personal information on either one of the
following legal basis:


http://ipsen-connect.com/

- the “legitimate interests” pursued by Ipsen: ensuring your registration and attendance at the Event,
ensuring follow-up with you after the Event, ensuring your access to the Website;
- to comply with our legal and regulatory obligations.
Data recipients

Information related to you will only be accessed by Ipsen’s and its affiliates’ personnel with a relevant and
tangible need to see your information for the purpose mentioned above.

We may disclose your personal information to third parties in connection with the above purposes,
including:

- third parties who we engage to provide services to us in connection with the Event and or the
Website, such as outsourced service providers, IT services providers, professional advisers and
auditors;

- other members of our group or affiliates;

- competent regulatory authorities and bodies as requested or required by law.

Your personal information will not be shared or otherwise distributed to third parties without your consent,
except where we are required to do so because of an applicable law, court order or governmental
regulation, or if such disclosure is otherwise necessary in support of any criminal or other legal investigation
or proceeding here or abroad.

Your personal information will not be sold.

Term of retention

Your information will be retained for five (5) years.

International transfers of data

Your personal data may be processed by service providers or companies affiliated with Ipsen in non-EU
countries which do not ensure an adequate level of protection to personal data. In order to ensure that your
personal data are protected, Ipsen will, where necessary, enter into data transfer agreements which include
the EU Commission's standard contractual clauses, or will adopt Binding Corporate Rules (BCRs) for transfers
of personal data within the group of companies. Such contract or BCRs can be made available to you upon
request.

Your Rights

You may have the following rights regarding your information depending on the circumstances and
applicable legislation:

Right What does this mean?

The right of access You have the right to obtain access to the information processed
by Ipsen.

The right to rectification You are entitled to have your information corrected if it is
inaccurate or incomplete.

The right to erasure This is also known as ‘the right to be forgotten’ and, in simple
terms, enables you to request the deletion or removal of your
information where there is no compelling reason for Ipsen to




keep using it. This is not a general right to erasure; there are
exceptions.

The right to restrict processing

You have rights to ‘block’ or suppress further use of your
information in certain circumstances. When processing is
restricted, Ipsen can still store your information, but may not
use it further.

The right to data portability

You have rights to obtain and reuse your personal data in a
structured, commonly used and machine-readable format in
certain circumstances.

The right to object

You have the right to object to certain types of processing, in
certain circumstances.

For more information on your rights, if you would like to exercise any of these rights, or if you are unhappy

with how your information has been handled, please send us an email at the email address below.

If you are not satisfied with the response to your complaint or believe the processing of your information
does not comply with applicable data protection law, you can make a complaint to the relevant data

supervisory authority.

How to contact us

If you have any questions or concerns regarding Ipsen's processing of your personal data, if you wish to
exercise any of the rights you are entitled to or wish to withdraw your consent, if relevant, please contact

Ipsen’s Data Protection Officer at dataprivacy@ipsen.com.

Last updated 9 March 2021.



mailto:dataprivacy@ipsen.com

